
 
 

 
 
The ERCB operates nine Field Centres across Alberta, employing a team of trained field 
inspectors to conduct thousands of inspections of oil and gas facilities each year. ERCB field 
staff also respond to emergencies and public complaints on a 24-hour basis and ensure a 
consistent approach to enforcement of ERCB requirements. 
 
If you have an emergency or complaint relating to oil and gas facilities contact: 
 
ERCB Grande Prairie Field Centre 
9815 - 115 St., Grande Prairie, AB  T8V 7R3  
Phone: 780-538-5138 (24-hour emergency number) 
Fax: 780-538-5582  
E-mail: grandeprairie.fieldcentre@ercb.ca 
Customer Contact Centre: 1-855-297-8311 (toll free) 

  


