
Call/click before you dig
Ditching poses a significant risk to the integrity of the pipeline as it removes 
soil cover. Before ditching, contact your local One-Call Centre – it’s a free 
service! TransCanada will send a representative to mark the location of the 
pipeline facilities and must be present to oversee the work.

Important Contact Information
One-Call Centres
Online locate requests............................................www.clickbeforeyoudig.com
Alberta................................................................................... 1.800.242.3447
British Columbia...................................................................... 1.800.474.6886
Phone App (Alberta only).................................................................Dig Info AB

General Inquiries
Public Awareness..................................................................... 1.855.458.6715
Land....................................................................................... 1.866.372.1601

Ditching



Ditching

What is the prescribed area?
The prescribed area, formerly known as safety zone, extends 30 metres on 
either side of the pipeline centreline. Excavation using mechanical equipment or 
explosives within this zone requires approval. Contact your local One-Call Centre 
to request a locate and TransCanada will come to the site and mark the pipeline. 
The existence of the prescribed area does not mean development of 
the land cannot occur within the prescribed area.
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